


Feedback Request

The first survey
question is included
within the body of
the email that
clients receive.

Provide your feedback below to receive $25 Gift Certificate.

PReAHSERV

How likely are you to recommend ProServ to a friend or
business associate?




Feedback Request

Detractors (anyone

that responds with 3
a 0-6) are asked:

How did we disappoint you and what can
we do to make it right?

We want to hear from you!l

SUBMIT



Feedback Request

Passives (anyone

that responds with
a 7-8) are asked:

What can we do to improve?

We want to hear from youl




Feedback Request

Promoters (anyone

that responds with 10
a 9-10) are asked:

What did you like about our products and
services?

We want to hear from you!

D It's ok to publicly share my name (and/or company) to promote ProServ.

SUBMIT



Review Request

Happy clients

(promoters only) TIME FOR A QUICK FAVOR?

are invited to post

Help us spread the word by posting your review! We're

a review on committed to making great experiences like yours our
Google and Yelp standard.

during the L o

feedback process. vt snton,avags o

Post My Review on Google C -:: Yelpers Click Here )

No Thanks




Review Request

Clients are taken
directly to the
Google or Yelp
page for your
business to post
their review.

A Rate & review
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Mr. Handyman of the Western Main Line | Malvern, PA 19355 | Listen360

https://reviews.listen360.com/mr-handyman-of-the-western-main-line-malvern v

"Great tool for customer retention and fc
performance coaching."



Social Media Sharing

Once they have
posted a review,
happy clients

are asked to
recommend your
business on social
media in subsequent
feedback requests.

TIME FOR A QUICK FAVOR?

Spread the word!

Sharing your good experience with us is simple. Just click on any of the places you'd
like to tell your friends or business associates about us.

Share my feedback:

Your friends or business associates will receive a free gift.

e LA ——

PRHSERV

GREEN-MINDED SERVICE DELIVERY

$25 off your first service from ProServ!
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