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The first survey 
question is included 
within the body of 

the email that 
clients receive. 

Feedback Request 



Feedback Request 

Detractors (anyone 
that responds with 
a 0-6) are asked: 



Feedback Request 

Passives (anyone 
that responds with 
a 7-8) are asked: 



Feedback Request 

Promoters (anyone 
that responds with 
a 9-10) are asked: 



Review Request

Happy clients 
(promoters only) 
are invited to post 

a review on 
Google and Yelp 
during the 

feedback process.  



Review Request

Clients are taken 
directly to the 
Google or Yelp 

page for your 
business to post 
their review.    



Social Media Sharing

Once they have  
posted a review, 
happy clients 
are asked to 
recommend your 
business on social 
media in subsequent 
feedback requests. 
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